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JPS Communications - 24 Hour Hot Line 
 JPS Communications offers a 24-hour 
customer support hotline to assist you with 
Interoperability. 
 Available to U.S. and Canadian custom-
ers only, it is designed to offer customers an 
outstanding level of service. 

800-498-3137 
 Customers can call (800) 498-3137 for 
immediate assistance with any technical 

problems, day or night.  The 24-hour cus-
tomer support hotline is available to JPS 
customers needing assistance with our voter 
equipment, ACU products, NXU-2A, VoIP/
RoIP products and to the customers who 
purchase the 24-hour support with system 
installations. 
 For more information on our 24-hour 
Support Hotline, please visit: 
                    http://www.jps.com/247.         Ω 
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 Multiplier Industries was purchased in 
2006 by Uniross, a battery manufacturer in 
Europe.  The new management has taken 
the historical strengths of Multiplier USA 
made, high quality and high stocking levels 
for immediate shipment, and combined that 
with better buying power to reduce your cost 
for replacement batteries. 

Lower Pricing 
 Effective March 1, 2008, Multiplier 
reduced your cost on their batteries in 
general and adding quantity discounts.  
When you are ready to purchase your next 
batch of batteries, be sure to contact your 
local dealer or distributor for the new pricing 
on Mulitplier products. 

Primary Lithium 
 They have increased their offering of 
primary batteries to include alkaline and 
lithium AA, AAA, C, D and 9V cell packs.  The 
AA and AAA come in 40 count packs and the 
C, D and 9V come in 12 count packs. 

In-Vehicle Charger 
 Another new product is the in-vehicle 
charger system for Motorola batteries 
including the CP/MTS/MTX/XTS and others. 

Chemistry For You? 
 The Ni-Cad battery chemistry is ideal for 
longer duty cycles and warmer or colder 
operating climates. 
 The Nickel-Metal-Hydrid battery 
chemistry is more environmentally friendly 
and lighter weight and has more talk time 
than a Ni-Cad.  It is better for shorter duty 
cycles. 
 The Lithium-Ion battery chemistry is 
lighter and enjoys extended talk time   
compared to the Ni-MH, but needs to operate 
in moderate temperatures.  Please call me 
for more information.                                      Ω 

Rechargeable and Primary 
Batteries From Multiplier 



 The UltraVoice is a Siren Controller for 
Electronic Sirens with massive capabilities.    
Electronic Sirens are speaker arrays that 
broadcast siren tones and voice. 
 The UltraVoice can run up to 50 
different programs, each with up to 20 
stacked functions.  A function could be arm/
disarm, Hi power, test, wail, pulsed wail and 
up to 16 different recoreded messages, for a 
total of eight minutes of voice broadcast.. 
 The UltraVoice allows local activation for 
the first seven programs, plus a master 
reset. 

Class D Amplifiers 
 The UltraVoice uses class D-PWM (Pulse 
width modulated) amplifiers.  These are 
much more efficient that the amplifiers used 

by our competitors.  As a matter of fact, they 
are 90% efficient for siren tones and 80% 
efficient for voice - allowing them to run 
cooler and last longer.  These amplifiers are 
also hot-swappable. 
 The amplifier outputs are physically 
disconnected from the siren when not active.   
This reduces lightning induced spikes and 
allows for servicing without additional 
disconnecting by a technician. 

Diagnostics 
 The UltraVoice monitors and provides 
updates on each amplifier, master current, 
batteries, charger, AC power and control box 
or activation box intrusion. 
 Call me for information about upgrading 
your Electronic Siren with UltraVoice.           Ω 

shelter is underway. 

TRAILER 
 The Cell-On-Trailer allows for quick de-
ployment of a semi-stationary communica-
tions site for large events. 

TRUCK  
 The Cell-On-Wheels allows for quick de-
ployment of temporary communications as 
needed.  Their customers include AT&T, Cin-
gular, NexTel and Verizon.                             Ω        

  SunWest Engineering manufactures a  
variety of communications cabinets and 
places them on a: 

SKID 
 Cabinets sizes from “4-bay or rack” to 
“10-bay or rack” are available and can in-
stalled on a skid.  The skid allows larger 
cabinets to be place more permanently, but 
still take advantage of a temporary permit 
process.  These Cell-On-Skid put a site on 
the air while construction of a permanent 

Federal Warning UltraVoice Siren Controller 

SunWest - Brings RF To The Field 

cal layer loop diagnostics, DSLAM and cus-
tomer premises modem emulation, ATM 
layer testing, and end-to-end IP connectivity.  
 In addition to its complete set of DSL 
test features, the HST-3000 also provides 
licensed test support for vendor-specific ver-
sions of IPTV such as MSTV. The JDSU HST-
3000 was the first hand-held field test tool 
to provide basic turn-up and troubleshooting 
of VoIP deployment, supporting physical 
layer analysis through packet metrics, signal-
ing analysis and voice quality determination.                                           
 Call for more information.                      Ω 

JDSU - Upgrades Popular HST3000 
 JDSU announced added functionality to 
the HST-3000 including a new VDSL service 
interface module using an Infineon Tech-
nologies chipset and licensed option for Dr. 
DSL® diagnostic solutions.  Both features 
provide testing power for field technicians 
working access networks and high bit-rate 
triple-play services, including IPTV and HDTV. 
 Using the HST 3000, technicians are 
able to test across VDSL and ADSL/ADSL2+, 
including Ikanos, Accelity, and Broadcom 
VDSL 2 chipsets and the Dr. DSL enables 
them to perform far-end and in-home physi-

JDSU Adds 
Features To The 
Popular HST-
3000 

SunWest Engineering 
Cell-On-Wheels 

The UltraVoice 
Siren Controller 
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 Times Microwave Systems has added 
precision, high quality stainless steel adap-
tors to complement our SilverLine TuffGrip 
Test Cables.  These new TuffGrip adaptors 
are much more durable than typical nickel-
plated brass adaptors. 

TuffGrip Adaptors 
 TuffGrip adaptors are competitively 
priced but made in the USA from high quality 
stainless steel.  The Type N male and female 
bullet adaptors provide excellent perform-
ance to 18 GHz with exceptionally low VSWR. 
The 7-16 DIN adaptors are laboratory grade 
but designed to be rugged enough to provide 
long life in field applications. 

 The coupling action on these large con-
nectors is smooth and easy.  These precision 
adaptors are available in the following inter-
face configurations: 
 

7-16 DIN female to 7-16 DIN female 
N male to N male 

N female to N female 
N male to 7-16 DIN female 
N male to 7-16 DIN male 

 
 SilverLine TuffGrip Test Cables are rug-
ged, phase stable test cables for field RF 
test and measurement. 
 Please call me for more information or a 
demonstration of SilverLine Test Cables.    Ω 

 Watson Dispatch recognizes the unique 
challenges and requirements of the 24 / 7 
emergency  communication  environment. 
With decades of experience in ergonomic 
furniture design, we have developed the in-
dustry’s  most  ergonomically  sound  work-
station, Synergy ™. 

Space Planning 
 Plan on upgrading your 911, 24/7 dis-
patch center and give me a call for free 
space planning.                                              Ω 

 Watson Dispatch Furniture continues to 
enhance their Synergy product line. 

Synergy 
 Encompassing the industry’s most resil-
ient dispatch consoles, the Synergy product 
includes  groundbreaking  environmental 
comfort system, unique storage solutions, 
and a range of conferencing, administrative, 
and private office furnishings. Synergy is a 
complete family of products designed to en-
hance the entire Communications Center. 

Times Microwave - Cables/Connectors 

Watson Dispatch Furniture - Moving Ahead 

lent chromium (Cr6+), polybrominated biphe-
nyl (PBB) and polybrominated diphenyl ether 
(PBDE) in electronic equipment.  These ma-
terials are also restricted per the China 
RoHS regulations.  

New Signal Hawk 
 The Signal Hawk Series is the most user-
friendly test solution for installing, maintain-
ing and troubleshooting all segments of RF 
communication  systems.  Field  engineers 
and technicians  can  rely  on  this  rugged 
handheld tool to get the job done.               Ω 

Bird/TXRX Systems - RoHS Compliant 
 Bird Technologies’ is committed to pro-
vide its worldwide customers with products 
that are environmentally compatible while 
also  meeting our  commitment  to  quality, 
performance, and reliability. We are comply-
ing with the European RoHS Directive and 
China RoHS regulations. 

What Is RoHS? 
 The Restriction of Hazardous Sub-
stances Directive (RoHS) became European 
Law in 2003. RoHS restricts the use of lead 
(Pb), cadmium (Cd), mercury (Hg), hexava-

New Signal Hawk 
is a hand held 
Spectrum Analyzer 
by Bird 
Technologies 

Synergy 
Dispatch System 

SilverLine 
Test Cables 
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Phone: 800-365-1272 
Fax: 425-379-2574 
Email: steve@alster.com 
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bution or direct, you can get great pricing 
and quick delivery on Gabriel Microwave 
Dishes. 

ACES October 2008 
 We will hold our 2008 ACES the first 
week of October at the following locations: 

Boise, Idaho 

Helena, Montana 

Spokane, Washington 

 See you there! 

ACES Hawaii 2009 
 Mark your calendars for Thursday, 
February 12, 2009 for the Alster 
Communications Electronic Showcase being 
held in Honolulu, Hawaii.                               Ω 

 Do you need quick delivery of a micro-
wave dish?  Do you know what you need?  
Here is a great web site to help you decide 
what you need:  http://www.gdsatcom.com/
configure.html 
 It will take you to the Gabriel configura-
tion page, allowing you to configure the an-
tenna you need.  Follow the prompts to re-
view dishes by frequency; then look for op-
tions such as radome and mounting.
 Once you have found the dish, radome 
and mounting solution you need, you can 
check stock  at Gabriel where they keep 
many popular antennas in ready for immedi-
ate shipment or: 

Distributors 
 Gabriel is stocked by Talley Communica-
tions, warehouse in Auburn, Washington and 
Tessco Communications, warehouse in 
Reno, Nevada. 
 Whether you chose to buy through distri-

Gabriel Has Quick Delivery For Dishes 

Page 4 

A 
L 
S 
T 
E 
R 
 

N 
E 
W 
S 

http://www.gdsatcom.com/configure.html�
http://www.gdsatcom.com/configure.html�
http://www.gdsatcom.com/configure.html�
http://www.gdsatcom.com/configure.html�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



